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Sentry Access Control System - Hand Held Remote Control
Product Codes: SENTRY/RCA 

Box Contents - 
1 x Sentry Remote Control

Dimensions: L: 103 x W: 38 x D: 15mm

Material: Polymer

Working  
Temperature: Standard: -20°C - 45°C

Power  
Supply AAA Battery x 2 (not supplied)

Communication 
Type Wireless RF-2.4G

Control  
Distance Up to 20m (without obstructions)

Control  
Parameters

The hand held remote can control any quantity of 
panels, limited only by distance and obstructions. 
Each panel can be controlled by a maximum of 4 
hand held controllers. 

Safety Warning

• The installation should be carried out 
by a qualified electrician in compliance 
with the current edition of the IEE 
Wiring Regulations.

• Prior to installation, carry out the 
necessary risk assessment considering 
the people who could be at risk, 
the level of risk and the precautions 
required to control the risk

• Ensure that the circuit supply is 
isolated either by the circuit supply 
fuse being removed or the applicable 

circuit breaker being turned off before 
installation or any maintenance.

• Check the total load on the circuit 
ensuring the luminaire does not exceed 
the rating of the circuit cable, fuse or 
circuit breaker.

• Long-term use and voltage fluctuations 
can reduce the life span of the fitting.

• If the fitting incorporates control gear, 
ensure careful sizing to avoid instances 
of nuisance tripping of the protective 
device used in the installation.

• Follow the provided installation 
instructions, using the fixings supplied 
or recommended.

• Keep out of reach of children. 

IP65 3  
YRS
GUARANTEE

INSTALLATION INSTRUCTIONS
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Specification

• To turn the panel on, press either the enter (green) or wait (red) button once. 

• Enter (green) - Turn on the green light to display ‘please enter.’

• Wait (red) - Turn on the red light to display ‘please wait.’ 

• Status on/off - Turn the status indicator light on* or off. When turned on, the light displays red or green to show the current status of the panel. 

• Panel off - Turn the panel off 

* Important - Turn off the status indicator light as soon as you have checked the panel status. Leaving the light on will drain the life of the batteries. 

Button Specification

L: 103 mm

W: 38 mm

������
�����

�����

������
��������

������
�����

������

�����

������
��������

����
�����

������

�����
���

������
������

�����
��������

L103m
m

W38mm

������
�����

�����

������
��������

������
�����

������

�����

������
��������

����
�����

������

�����
���

������
������

�����
��������

L103m
m

W38mm

Status Indicator 
Light

• Isolate the power supply to the panel for 10 seconds. 

• Reconnect the power and within 3 seconds press the wait (red) button on the remote control 5 times in quick succession. 

• The panel will flash 6 times to confirm the code is cleared. 

Set up of Hand Held Remote Control with Panel(s) - Step One: Clear Code 

• Isolate the power supply to the panel for 10 seconds.

• Reconnect the power and within 3 seconds press the enter (green) button on the remote control 3 times in quick succession. 

• The panel will flash 3 times to confirm the code is matched. 

The remote can now be used to control the selected panel(s). 

Set up of Hand Held Remote Control with Panel(s) - Step Two: Match Code 
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This product is guaranteed for a period of 3 years from the date of purchase. The guarantee is invalid in the case of improper use, tampering, removal of the Q.C. 
date label, installation in an improper working environment or installation not according to the current edition of the I.E.E. Wiring Regulations (BS7671). The 
guarantee is also invalidated if the luminaire has been insulation tested. Should this product fail during the guarantee period it will be replaced free of charge, 
subject to correct installation and return of the faulty unit. We do not accept responsibility for any installation costs associated with the replacement of this 
product. Your statutory rights are not affected. We reserve the right to alter specifications without prior notice.

• This fitting will require routine cleaning if used in adverse (dust, paint, welding, oils etc) environments. Do not use solvents, aggressive detergents or  
abrasives. 

• When this fitting comes to the end of it’s life or you choose to replace it, please do not dispose of it with your normal waste. Please recycle where the  
facilities exist, check with your local authority for suitable options.
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Guarantee

Maintenance

T: 0800 195 0006    
sales@redarrowelectrical.co.uk

Red Arrow Electrical Ltd
Cortonwood Drive, Brampton, 
Barnsley, S73 0UF

redarrowelectrical.co.uk


